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At Gulf Coast FCU, we constantly strive to meet the
needs of our members. To help meet your needs we
are excited to announce the opening of our Interaction
Center.

The in-house Interaction (Call) Center, is a full-service
department created to provide a new level of service
for members who prefer speaking to a live, local
representative or conducting transactions without
visiting a branch.

The phone number is still the same, you may call
361.980.8203 at any time.

Take advantage of this new feature to conduct Credit
Union business from wherever you are!

RATES AS LOW AS:
o

2 45%

® APR

AVAILABLE AT
PARTICIPATING
DEALERS

SEA AWARD
WINNER

Showing Exemplary Attitude (SEA)
award is awarded to our employees
quarterly.

Congratulations Staci Curb!
Your friendly personality, attention
to detail, and dedication to
member service make a positive
difference in your coworkers and
our members lives.

Thank you for your
commitment to
Gulf Coast Federal Credit Union.

LOCATIONS

MAIN
2633 RODD FIELD ROAD
CORPUS CHRISTI, TX 78414

STAPLES
4677 S. STAPLES ST.
CORPUS CHRISTI, TX 78411

ALICE
1909 E. MAIN ST.
ALICE, TX 78332

PORTLAND
1696 U.S. HIGHWAY 181
PORTLAND, TX 78374

Our branches will be closed on the
following holidays while our
employees spend time with their
families.

We hope you are able to do the same!

Columbus Day - Closed
Monday, October 12th, 2020

Veterans Day - Closed
Wednesday, November 11th, 2020

Thanksgiving Day - Closed
Thursday, November 26th, 2020

Christmas Eve - Open until 1pm
Thursday, December 24th, 2020

Christmas Day - Closed
Friday, December 25th, 2020

New Year’s Day - Closed
Friday, January 1st, 2021




HOLIDAY
SKIP-A-PAY!

To help with your holiday shopping, we're
giving you an early Christmas gift!

Complete the form below and return it
before Nov. 16 to see if you're eligible to
skip your December loan payment.

Our Offer to Skip Your December Loan
Payment(s) has the following Restrictions:

If you have NOT had an extension in the year of 2020, and have a good
pay history with us, you may qualify. If you received a COVID extension
you are NOT eligible.

If you wish to take advantage of this offer, please sign the form below
and return before November 16th, 2020. If you do not qualify for the
extension, you will be notified. No response is necessary if you do not
wish to skip your payment. If you choose to skip your payment, any
funds that we receive will remain on deposit in your account. Real
Estate loans and loans with CPI Insurance are not eligible for Skip-A-
Pay.

NOTE: A $25.00 fee “finance charge” per loan will be charged and must
be paid before the December skip a payment can be processed.

If approved, | acknowledge that this extension will alter my Loan
Agreement. | also acknowledge the fact that interest will continue to
accrue and extend the loan term. After the December skip a payment, |
will resume paying my regular scheduled payment.

ONLY the December payment will be affected by this offer. In order to
qualify the loan must have at least six (6) consecutive monthly
payments made in 2020.

First & Last Name:

E-mail Address:

Loan Account # (include suffix):

Loan Account # (include suffix):

Loan Account # (include suffix):

Withdraw fee(s) from my:
[ _|Share Account # (include suffix):

[ |Share Draft Account # (include suffix):

Please ensure fee is available in account on December 1, 2020
OR extension will not be processed.

Signature; Date:
Submit this form by:
Mail Fax
Gulf Coast FCU 361.980.9665 .
PO Box 8849 Gulf Coast FCU Or by stopping by

|
ATTN: Lending Team any of our branches!

Corpus Christi, TX 78468

ATTN: Lending Team

The following information is a list of safety precautions
regarding the use of Automated Teller Machine (ATM) and
Night Deposit Facilities:

——————

' « Be aware of your surroundings,
particularly at night.

=" GULF COAST
FEDERAL CREDIT UNION

¢ Consider having someone
accompany you when the ATM or
the night deposit facility is used
after dark.

o If another person
is uncomfortably close to you at the
the time of your transaction, ask the
person to step back before you
complete your transaction.

¢ Refrain from displaying your cash at the ATM or night
facility. As soon as your transaction is complete place
your money in your purse or wallet. Count the cash
later in the safety of your car or home.

¢ [f you notice anything suspicious at the ATM or night
deposit facility, consider using another ATM or deposit
facility or come back later. If you are in the middle of a
transaction and you notice something suspicious,
cancel the transaction, take your ATM access device or
deposit envelope and leave.

¢ Do not write your personal identification number code
on your ATM card.

¢ Report all crimes to law enforcement officials
immediately.

MEET
ROGER &
CELINA!

We are excited to announce our new
Vice President of Lending, Roger A. Fornelius and
our new Assistant Vice President of Lending and

Underwriting, Celina Trevino.

Roger has over 17 years of executive level consumer,
mortgage, and commercial lending experience in the
Credit Union and Banking industry. Roger is responsible
for all aspects of daily operations of the Credit Union’s
Loan Department including compliance with State and
Federal lending laws and personnel supervision. He
monitors economic conditions and makes appropriate
recommendations for new products and services.

Celina has over 22 years of executive level finance
experience in the automotive sales industry. Celina is
responsible for developing and maintaining strong
relationships with dealerships, expanding our
underwriting department and service quality
improvement initiatives.




